STATE OF CALIPORNIA—HEALTH ANDG WELFARE AGENCY

DEPARTMENT OF 50CIAL SERVICES
744 P Street, Sacramento, CA gc81h

March 18, 1982

ALL~COUNTY INFGRMATION HOTICE I=31-82
. TO: ALL COUNTY WELFARE DIRECTORS

ATTENTION: QUALITY CONTROL STAFF

S$UBJECT: CEANGE IN QUALITY CONTROL ERROR AFFPEAL PROCESS

REFERENCE: Supersedes All-County Letter 78-19

Due to the timeframes associated with the current Quality Control (QC)
error appeal process, and the Guality Cenirol Bureau's need to produce
sample error data in a more timely menner, the QC error appeal procedure
will be amended effective April 1, 1982,

Effective with OC error letiers dated April 1, 1982 or later, when a State

QC analyst discovers an errvor while reviewing a case the proper county
personnel will be notified by letter. The differences found will be explained
and the county will be given 21 days from the date of the State QC error
letter to respond.

If the county disagrees with the error findings, they should write State

QC as soon as poseible, but in no instance later than 21 days from the date

of the State 49C error Ietter stating the reason(s) for disagreement. This
letter chall be sent to the State AC Regional Manager at the address shown

in the State 4C error letter. Regional Managers will give priority to reviewing,
evaluating, and responding to these disagreements. If the county does not
respond within the 21 dsy period, the State QC analysti's decizion will be
congsidered final. The date of the county's response shall be the postmark

on the envelope containing the response.

-

The letter %o the Regional Manager will be the only appeal letier submitted
by the county. The county should include all pertinent information including
copies of documents that substantiate any disagreement. The Regional

Menager will review all material presented by State @€ and the county,
discuse the problem with theBureau's program consultants when necessary,

and respond to the county. The decieion stated by the Regional Hanager will
be considered final, ’

GEN 65h=  fo77%)






